
 

 

 

Home cleaning request 
Tell us which spaces you would like us to care for. Your answers help us estimate the time and prepare a 
quote. Leave anything you are unsure about blank. 

Your details 

Name: __________________________   Phone: _________________________ 
Address or suburb: __________________________________________________ 
Preferred date: ______________   □ One-off   □ Weekly   □ Fortnightly   □ Monthly 

Rooms and areas to clean 

Write the number of each room or area you want cleaned. Leave out any spaces that do not need cleaning. 
Count an open-plan space once and describe it below. 

Room or area No. Room or area No. 
Bedrooms ____ Full bathrooms ____ 

Guest toilets ____ Kitchen ____ 

Scullery or laundry ____ Lounge or TV room ____ 

Dining room ____ Study or playroom ____ 

Entrance or passages ____ Stair flights ____ 

Patio or balcony ____ Garage or storeroom ____ 

Other areas or open-plan spaces: _______________________________________ 
Home size if known: ______ m²    □ Single story    □ More than one story 

Your cleaning needs 

Type of clean:  □ Standard clean   □ Deep clean     Moving in or out? □ Yes 
Fyn to provide — tick one: 
□ Labour only (you provide equipment and products) 
□ Labour + equipment only (you provide products) 
□ Labour + products only (you provide equipment) 
□ Labour + equipment + products 
Current condition:  □ Light dust   □ Everyday household dirt   □ Heavy build-up 
Last thorough clean: ______________   Pets or shedding: __________________ 

Priorities and special care 

Main priorities, delicate surfaces, product sensitivities or access details: 
__________________________________________________________________ 
__________________________________________________________________ 

Caring for your home 

We treat your home and belongings with care. Please let us know before cleaning about delicate surfaces, fragile 
items, existing damage or special care instructions. If you notice any damage following our service, please 
contact us promptly so we can investigate and resolve the matter fairly. Nothing in our terms limits your rights 
under the Consumer Protection Act. 

You are welcome to send a few photos. We will confirm quantities, access and the scope of your standard or 
deep clean before finalising your quote. 
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